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TODAY’S 24/7 DIGITAL AVAILABILITY 

 t’s been an hour, and your 
phone hasn’t pinged as you 
expected.  You sent off a text, 
expecting a quick reply, but 

you’re still waiting. With each 
minute that passes, you get 
increasingly irked and resentful. 
How hard is it to take two seconds 
and say you’ll respond later? you 
think. Then, the longer you wait, 
you start to worry. What if your 
friend is cross with you, and your 
message wasn’t welcome? What if 
you’ve somehow misinterpreted 
your relationship with them? What 
if they’re hurt? 

While some people mind much 
less about how quickly a friend 
responds, many people ride an 
emotional roller coaster when a 
message isn’t immediately 
answered, whether a direct text or 
a social-media DM. It’s driven by 
the effect of 24/7 “digital 
availability,” a socially ingrained 
expectation that a recipient is 
constantly around and should 
immediately shoot back a reply. 

Why do some people get so upset, 
especially in an age where many 
people are taking digital detoxes 
for mental-health breaks, and 
others are busy juggling life tasks? 

People still communicate in 
different ways; some are 
constantly attached to their phones, 
while others want to disengage 
from them for chunks of time. But 
tensions over reply times may also 
come down to social norms – or 
the lack thereof.  

A 24-hour burden  

The rise of rapid-fire 
communication technology has 
bred the expectation of people 
being always on and constantly 
available. And we very much are: 
data from one 2021 survey showed 
that 30% of Americans say they 
are “almost constantly” online, 
especially in the pandemic era. 

“It’s a combo of mobile being 
ubiquitous – most people have 
mobile phones [with] all the 
platforms of communication, and 
therefore are capable of responding 
right away – and that norms are 
currently changing,” says Jeff 
Hancock, professor of 
communication at Stanford 
University, and director of its 
Social Media Lab. 

There are more ways to get in 
touch with people than ever, and 
the pressure to respond has 

become increasingly normalized, 
since those platforms of 
communication are tucked in our 
pockets, wherever we go.  Plus, the 
apps and social media platforms on 
our phones have ingrained 24/7 
communication into our daily lives 
– which is especially the case with 
the rise of remote work. Speedy 
responses have become a paradigm 
in the workplace, since a delay in 
writing back to the boss reflects 
poorly on you. So, whether it’s 
having to respond work messages 
via email, or posting a photo on 
Instagram and seeing the likes roll 
in instantly, “we’ve been 
conditioned into immediate 
returns”, says Michael Stefanone, 
professor of communication at the 
University of Buffalo, who 
specializes in social networks. 

A nagging feeling  

There are many reasons message-
senders can get easily annoyed 
when their phone doesn’t sound 
with a rapid reply. Our phones 
give us an illusion of proximity; a 
friend in another continent feels 
only a simple text away. Yet 
senders don't know what's going 
on with the person at the other end 
of their message. 
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So, when a text goes unanswered, 
“some people get really upset, 
because they’re projecting their 
own anxieties” onto the situation, 
says Hancock. “If I text you and 
expected a response yesterday, and 
you don’t respond, I don’t have a 
lot of information – so I use my 
imagination. Like, ‘maybe he’s 
mad at me’; ‘maybe he’s dead’. 
We don’t have any context.” 

This can push a sender’s anxiety 
into overdrive, increasing feelings 
of bitterness, thinking recipients 
have their phones on them all day, 
anyway – why can’t they just 
respond with a busy now, talk 
later, if they were happy to see 
your name pop up on their screen? 
These negative feelings can 
amplify when sending something 
light – think a joke or a meme – 
which can “seem like a very small 
act” to the sender, says Coye 
Cheshire, professor of social 
psychology at the University of 
California, Berkeley. It’s easy to 
expect a quick reply to these 
inconsequential messages since a 
recipient doesn’t need to invest 
much into the response. 

Part of what can exacerbate these 
nagging, uncomfortable feelings is 
that there’s no widely agreed-upon 
etiquette for behavior in a world of 
24/7 digital availability. This is 
because technology has “far 
outpaced our ability to develop 
norms and expectations,” says 
Cheshire.   He adds that the 
emergence of new forms of 
interaction that swap face-to-face 
verbal communication with 
nonverbal written cues which have 
to be deciphered and 
contextualized with our own 
imaginations can add to confusion 
and anxiety. This phenomenon has 
only become worse with the rise of 
smartphones in the past decade. 

“Notification norms” 

These new challenges can 
compound differences in 
communication habits that have 
existed among people for a long 
time. For instance, pre-internet, 
some people would return phone 
calls or letters promptly, while 
others would take their time – 
disparities that might evoke similar 
frustration to the way we feel 
about a delayed reply to a message 
today.  

Still, some people get more 
worked up than others. Why?   It’s 
possible some people naturally 
expect a snappy reply because of 
their nature. Hancock calls these 
“individual differences in need for 
communication responses,” with 
some people wanting faster 
responses generally. He adds there 
are also "situational differences,” 
in which some texts are 
particularly important for the 
sender, and drive the feeling of 
urgency. 

In many other areas of our lives, 
we have clearly defined 
“notification norms” – whom you 
decide to tell what, and when – 
that are regarded as correct. For 
instance, when you share big news 
with someone, a prompt 
congratulations is generally in 
order; a delayed response may 
come off as rude. 

In a 24/7 digital world, however, 
not everyone may agree on whom 
you should contact, why and how 
prompt a response should be. “The 
‘rules’ are not written down 
anywhere,” says Cheshire. “For 
email, you don’t log in and the 
Terms of Service is, ‘you will 
respond to all emails in 24 hours’.” 

So, it’s possible a person who gets 
particularly annoyed by a non-
response may be projecting their 
own norms or rules onto others – 
even acting as if their standards are 
universal – despite the recipient 
governing themselves differently. 

Hancock says, “This is part of that 
over-attribution effect when we are 
online – I don't know what's going 
on with you, so I project what's 
going on with me onto you and 
your situation.” 

Can we just let it go? 

In the end, is there anything you 
can do? Maybe yes, maybe no.  

If you’re getting angry about a 
slow reply, it may help to 
internalize why you’re beginning 
to work yourself up, remembering 
you’re projecting your own 
situation and subsequent anxieties 
on the recipient, when you don’t 
actually have concrete information. 
And remember: the standards you 
set for what’s an “acceptable” 
response time are yours, not a 
universal edict. 

Regardless, feeling that urgency – 
and the nagging feelings that arise 
from it – may just be life in the 
24/7 connected world. 

This may especially be true 
because those social norms that put 
everyone on the same page about 
communication remain a moving 
target, according to Cheshire. But 
the fact that people are talking 
more about these feelings could 
help move that needle; norms, adds 
Cheshire, come from open 
discussions. That’s especially the 
case now, he says. So, if you have 
a friend whose communication 
patterns are driving you crazy, 
perhaps an honest chat might be in 
order.  

In the meantime, if you find your 
blood boiling the next time 
someone leaves your message 
unanswered, the best solution may 
be to just put down the phone for a 
while – being connected 24/7 is 
stressful enough already. 

By Bryan Lufkin,  BBC Worklife,  02/08/22



NEW FUNDRAISER:     
SAVE AROUND COUPON BOOKS 

Hello NALS Pals: 

Just a reminder about our new fundraising program for the season.  We can offer 
you thousands of dollars in savings should you decide to purchase a SaveAround 
coupon book and help us out. 

Use the link below to make a purchase.  

https://www.supportourgroups.com/GN/284586  

Our group will get credit for each order made using this link.  

You can also help by sharing this fundraiser to your own network of friends, 
family and contacts through social media and email. 

Thanks so much!  

Cathy A. Zackery, CLP 
President NALS of Greater Kalamazoo 2020-2021  
Cathy.Zackery@gmail.com 
cell: 269.599.6281 

NALS OF MICHIGAN ANNUAL MEETING

NALS of Michigan will hold its annual meeting in Frankenmuth on April 8 
and 9, 2022.   Volunteers are needed to assist with various activities.  If you would 
like to help out, please contact Cathy Zackery at the email/phone above.  

Reminder to NALS of Greater Kalamazoo members:  Our chapter will pay 
your registration fee.  Submit your form to treasurer Toni Gaskell before the 
deadline, so she can submit one check for all of the registrations.  Send to Toni at: 
tgaskell916@yahoo.com.  
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Willkommen! 
 

NALS of MICHIGAN 
61st Annual Meeting and Education Conference 

April 8-9, 2022 
Frankenmuth Brewery; Frankenmuth, Michigan 

REGISTRATION 
Name ______________________________________________ 
 
Local Chapter ________________________________________ 
 
Certification(s) _______________________________________ 
 
Badge Name/Nickname ________________________________ 
 
Address ____________________________________________ 
 
___________________________________________________ 
 
Phone ______________________________________________ 
 
Email ______________________________________________ 
 
*Guest(s) ___________________________________________ 
 
NOTE: If more than one guest will be accompanying you, please 
attach a separate sheet with information.  If your guest(s) is 
attending meal functions, please refer to registration fee 
schedule below. 
 
Please describe any accommodations (mobility, dietary 
restrictions, etc.) you will need: __________________________ 
___________________________________________________ 

Check all that apply: 
☐ Member   ☐ Student Member 
☐ Past State President  ☐ State Officer 
☐ First Time Attendee 
 
☐ First Timers’ Reception (April 8)(first timers and board of 
directors and guests) 
 
☐ Welcome Reception (April 7)(EVERYONE WELCOME!!) 
 
Checks payable to NALS of Michigan Annual Meeting Fund 
 
Amount enclosed $_______________ 
 
Paying by credit card? Email Natasha Valmont at 
natvalmont@gmail.com  
 
 

Send completed registration form and payment to: 
Teresa Garber, PP, CLP 

2655 Grand Castle Blvd. SW, #E620 
Grandville, MI 49418 

SCHEDULE OF EVENTS (Check all events you plan to attend.) 
Please check only one:  ☐ Full Registrant 
    ☐ Partial Registrant 
 
Full Registration Fee Schedule (includes all events): 
 
Postmarked before March 14, 2022 
☐ Member $100 ☐ Future Member $125 ☐ Students $40 
☐ Virtual $30 
 
Postmarked after March 14, 2022 
☐ Member $125 ☐ Future Member $150 ☐ Students $40 
☐ Member $30 
GUESTS 
☐ Thursday Welcome Reception $20 (children under 12 $10) 
☐ Friday Luncheon $35 
☐ Saturday Luncheon $35 
☐ Saturday Banquet $65 

Partial Registration Fee Schedule 
(Please check all that apply.  Add $20 if postmarked after 

March 14, 2022.) 
 
Thursday, April 7 Welcome Reception 
☐ Member $30 ☐ Future Member $20 ☐ Students $10 
 
Friday, April 8 (includes lunch and breaks): 
☐ Member $40 ☐ Future Member $60 ☐ Students $30 
 
Saturday, April 9 (includes lunch and breaks): 
☐ Member $40 ☐ Future Member $60 ☐ Students $30 
 
Saturday Banquet: 
☐ Member $50 ☐ Future Member $65 ☐ Students $30 

HOTEL INFORMATION 
Reservations can be made directly through the hotels by calling the following: 
SpringHill Suites: 530 S. Main St., Frankenmuth, MI 48734 (989) 652-7500 (local), (888) 287-9400 (toll free)---$138/night (+ 13% tax) 
Fairfield Inn: 430 S. Main St., Frankenmuth, MI 48734 (989) 652-5000 (local), (800) 228-2800 (toll free)---$120/night (+13% tax) 
ASK FOR ROOM BLOCK UNDER NALS OF MICHIGAN.  BLOCK HELD UNTIL MARCH 7, 2022. 



SCHEDULE OF EVENTS1 
 

Thursday, April 7 
 

5:00 p.m. – 7:00 p.m. Welcome Party Enjoy appetizers and Bavarian pretzels and 
welcome each other back! 

 
 

Friday, April 8 
 

7:30 a.m. – 8:30 a.m. First Timers’ Breakfast The NALS of Michigan Board will welcome 
all first timers with food and fun! 

8:30 a.m. – 10:30 a.m. Graci Harkema, owner, 
international diversity & inclusion 
consultant, trainer, speaker, Graci 
LLC 

Diversity and Membership 

10:30 a.m. – 11:45 a.m.   

12:00 p.m. – 1:00 p.m. Luncheon  Time to network with other legal 
professionals and meet the candidates for 
the 2020-2021 NALS of Michigan Board of 
Directors 

1:00 p.m. – 2:15 p.m.  Technology in the Workplace 

2:15 p.m. – 3:15 p.m. Christopher Acklin Immigration 

3:30 p.m. – 4:30 p.m. Diana Lamphiere Pop culture and the law 

4:30 p.m. – 5:00 p.m. Sgt. Darin Rietman Crisis Negotiation Police Teams 

6:30 p.m. Past Presidents’ Dinner  
 
 

Saturday, April 9 
 

9:00 a.m. – 12:00 p.m. First General Assembly, 61st 
Annual Meeting 

 

9:00 a.m. – 5:00 p.m. Chapter and State Fundraisers  

12:15 p.m. – 1:15 p.m. Certification Luncheon  

1:30 p.m. – 5:00 p.m. Second General Assembly, 61st 
Annual Meeting 

 

6:00 p.m. – 7:00 p.m. Chapter Pictures  

7:00 p.m. – 9:00 p.m. Third General Assembly, 61st 
Annual Meeting and Awards 
Banquet 

Installation of the 2022-2023 NALS of 
Michigan Board of Directors and 
presentation of the Clara LaGow and Legal 
Professional of the Year Awards 

 

 
1 Tentative; other confirmed CLE topics include unauthorized practice of law and human trafficking. 
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Willkommen! 
 

 
NALS of Michigan 61st Annual Meeting and Education Conference 

SPONSORS 
 
Inspiring Sponsor 

 

$1,000  Name listed on invitations and registration forms 
as “Inspiring Sponsor” 

 2 tickets to Saturday banquet 
 Signage with color logo and sponsorship 

acknowledgement at event (4 8 ½” x 11” signs) 
 Logo featured on website (including hyperlink to 

company website) for 18 months 
 Color logo featured in event program with full 

page ad 
Enhancing Sponsor 
 

 

$750  1 ticket to Saturday banquet 
 Signage with color logo and sponsorship 

acknowledgement at event (2 8 ½” x 11” signs) 
 Logo featured on website (including hyperlink to 

company website) for 12 months 
 Color logo featured in event program with ½ page 

ad 
Engaging Sponsor 
 

 

$500  Signage with color logo and sponsorship 
acknowledgement at event (1 8 ½” x 11” sign) 

 Logo featured on website (including hyperlink to 
company website) for 9 months 

 Color logo featured in event program with ¼ page 
ad 

Promoting Sponsor 
 

 

$250  Logo featured on website (including hyperlink to 
company website) for 6 months 

 Color logo featured in event program 

NALS Partner Sponsor 

 

$100  Logo featured on website for 3 months 
 Name listed in event program 

NALS Pal Sponsor $50  Name listed in event program 
 
  



Business Name:  __________________________________________________________ 
Contact Name:  __________________________________________________________ 
Contact Phone:  __________________________________________________________ 
Email Address:  __________________________________________________________ 
Mailing Address:  __________________________________________________________ 

      __________________________________________________________ 
 
Please return completed form and payment (payable to NALS of Michigan Annual Meeting 
Fund), along with logo and .jpg ad (if applicable) by February 15, 2022, to: 
 

Teresa Garber, PP, CLP 
2655 Grand Castle Blvd., SW, #E620 

Grandville, MI 49418 
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Willkommen! 
 

 
NALS of Michigan 61st Annual Meeting and Education Conference 

"GOODIES" DONORS ONLY 
 

At our Annual Meetings, we give out "swag bags" to all attendees upon registration. This 
is always a nice welcome gift for the attendees, providing fun, handy things to use both 
during and after the Conference. We are looking for donations for items and/or monetary 
donations to fill the swag bags. We plan on stuffing a total of 100 bags for the 2020 
Conference. 
 
You could also choose to make a monetary donation. We can do the shopping for you!! 
 
 
Business Name:_________________________________________________________ 
Contact Name:__________________________________________________________ 
Contact Phone:_________________________________________________________ 
Email Address:__________________________________________________________ 
Mailing Address:________________________________________________________ 
 
 
If you wish to make a monetary donation, please make checks payable to: 
NALS of Michigan Annual Meeting Fund. 
 
Return this form and donation by February 15, 2022, to: 

 
Cathy A, Zackery, CLP 

2641 Orange Meadow ln  
Kalamazoo, MI 49004 

Cathy.Zackery@gmail.com  
(269) 599-6281 



Contact  M i s ty  Dav i s
mdav i s125@davenpor t .edu
for  more  in format ion

Scan  to  Jo in  or  go  to :

ht tps : / /us .bbco l lab .com/guest/9 fa
dedd122734652a071405a48a7ae9c

Legal Winter Speaker Series

January 19th – 7:00 – 8:00 p.m. 

Deborah  Hughes  is an attorney and Executive Director of the Legal Assistance 
Center, a nonprofit legal self-help center in Grand Rapids.  Deborah was in private practice 
in Iowa before coming to West Michigan.  A passionate advocate for access to justice, 
Deborah serves on the Michigan Justice for All Commission and the State Bar of Michigan 
Affordable Legal Services Committee.  In addition to her legal work, Deborah serves as 
Chair of the Board of Directors for Girl Scouts of Michigan Shore to Shore.

February 16th – 7:00 – 8:00 p.m. 

Stephan ie  H ieshet ter  has worked in the Legal Department at Wolverine World 
Wide, Inc. for 24 years. During her time with the Company, she has had many different job 
responsibilities and titles. She started her career as an entry level Legal Assistant and 
moved through the ranks of Paralegal, Sr. Paralegal, Contracts and Intellectual Property 
Manager, and Legal Department Manager. Her current title is Senior Manager - Legal.

March 16th – 7:00 – 8:00 p.m. 

Teresa  Garber , PP, CLP (Teri) is a paralegal at Meijer Inc. in the corporate division of 
its legal department. Teri’s responsibilities are to review and sometimes draft contracts with 
pharmaceutical distributors and manufacturers on behalf of Meijer pharmacies and specialty 
pharmacies, respond to consumer complaints filed with the attorneys general or Better 
Business Bureau in the six states where Meijer stores are located, and assist the corporate 
compliance department with various tasks such as applying for liquor licenses, research 
projects, and redrafting of department policies.

April 13th – 7:00 – 8:00 p.m. 

Wi l  Anton ides  is a 2010 graduate of Davenport University’s Legal Studies 
Post-Baccalaureate Certificate program and a 2020 graduate of Western Michigan 
University’s Thomas M. Cooley Law School (Grand Rapids campus).  He is currently a 
Paralegal/Legal Assistant with the Kent County Office of the Defender where he supports 4 
attorneys.  Prior to law school, Wil was a freelance paralegal/legal assistant for several area 
firms — both large and boutique firms.  His work is now specifically focused on criminal 
defense casework for court-appointed clients in District and Circuit Courts.



NALS of Michigan

Upcoming Important Dates

Now through Annual Meeting, 
April 8 and 9, 2022

Event Date & Time
CLE – NALS of Michigan ‐ Immigration Rights and Remedies for Victims of
Domestic Violence, Catherine Villanueva of the Michigan Immigrant
Rights Center

Immediately followed by:

Short Member Informational Session re: NOM Annual Meeting,
Nominations, and Upcoming CLE

2/12/2022
10 AM (Zoom)

11 AM (Zoom)

CLE – Davenport University Winter Speakers ‐ Stephanie Hieshetter –
Senior Manager – Legal at Wolverine World Wide, Inc. Ms. Hieshetter
will speak about her career, education, etc., and offer advice to students.
FREE

2/16/2022
7 pm (link to flyer)

Certification Mardi Gras – Members share why they chose to become
certified and how you can study for NALS certification.

3/1/2022 time TBA 
(Zoom)

Officer/Committee Chair Reports Due to NOM Secretary, Kathy
(Selvidge) Hilgendorf.

3/11/2022

Legal Cinema Virtual Watch Party – More details to come soon. 3/12/2022
Noon 

CLE – Davenport University Winter Speakers – Our own Theresa Garber,
PP, CLP, Paralegal at Meijer Inc. Ms. Garber will speak about her career,
eduction, etc., and offer advice to students. FREE

3/16/2022
8:00 pm (link to flyer)

CLE – NALS of Michigan ‐ Changes to Search and Seizure Laws –Richard O.
Cherry, Esq., Miller Johnson.

3/23/2022 
Noon (Zoom live)
6 pm (Zoom recording)

NALS of Michigan Annual Meeting – Frankenmuth, Michigan 4/8 and 4/9/2022
(April 7 Eve Welcome)













NALS OF GREATER KALAMAZOO  
LEGAL EMPLOYER OF THE YEAR  

NOMINATION FORM 
 
Candidate’s Name:            
Candidate’s Firm or Employer:           
Candidate’s Address/Phone:           
Candidate’s Year/State(s) Admitted to Practice:         
              

Candidate’s Support of / Involvement with NALS:       
             
              
Candidate’s Involvement in the Community        
             
              
 
Nominating Member’s Name and Contact Information:        
              

Please attach to this form a short bio for the candidate. 

Please also attach a brief essay describing the qualifications that the candidate possesses which, in the 
nominating member’s opinion, makes the candidate the ideal recipient for this award.  Submissions should 
be limited to 400 words or less.  

All nomination forms will be submitted to another Michigan affiliate chapter of NALS with the names 
redacted, and the winner will be selected based on the following criteria:   

Criteria that the panel will use in evaluating nominations include the following:  

1. Encouragement of the nominating member’s skill development and/or career advancement 
(including personal or in-house training, NALS of Greater Kalamazoo activities / training / CLE, 
other organizations, seminars, or course work to enhance skills and provide opportunity for 
networking). 

2. Acknowledgement for the member’s work / community contributions. 

3. Cooperating in a teamwork manner. 

4. Respect for the member’s unique talents, skills, intelligence, etc. 

5. Providing valuable feedback regarding areas that need improvement. 

6. Providing an enjoyable working environment!  

Note:  Essays will not be judged based on writing style but purely on the message contained in the essay.  
Prior years’ winners are not eligible for this award.   
 
Nominations must be submitted no later than 5:00 p.m. on March 1, 2022, and the award will be 
presented at the April chapter meeting of NALS of Greater Kalamazoo. 
 
 
Submit all nominations via e-mail to:  
Tami L. Carl, CLP at carlt@millerjohnson.com  
 



 

 

NALS OF GREATER KALAMAZOO 
MEMBER OF THE YEAR (2021-2022) 

 
Nominations for Member of the Year must be made by another member of NALS of 
Greater Kalamazoo. The nominating member must submit a statement as to why he/she 
believes the candidate is qualified to receive this award. The nominations for all 
candidates are then submitted to another Michigan affiliate chapter of NALS with the 
names redacted and they select a winner based on the following criteria: 

 
(A) Candidates for this award must be active members of NALS of 

Greater Kalamazoo; and  
 

(B) Candidates must be members who have been exceptionally valuable 
and instrumental to the furtherance of NALS during the current fiscal 
year (May 2021 – April 2022).  
 

Member of the Year Committee members are not eligible for nomination.  
 

This award may be given once per year, however, the award is to be given only in those 
years when it is determined that one or more worthy recipients have been nominated.  
 
This award will be presented at the April chapter meeting of NALS of Greater 
Kalamazoo. 
 

* * * * * * * * * * * *  
I hereby nominate ___________________________ for NALS of Greater Kalamazoo 
Member of the Year.  The reason I believe this member should receive this award (if more 
room is needed, please attach an additional sheet) is as follows: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Submit Nominations to Tami L. Carl, CLP at carlt@millerjohnson.com 
Deadline to submit nominations:  5:00 p.m. on March 1, 2022 
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BYLAWS 
NALS OF GREATER KALAMAZOO

ARTICLE I 

Name and Affiliation 

The name of this Association is NALS OF GREATER KALAMAZOO (the “Association”). 
It is chartered by the National Association for Legal Support Professionals  NALS—THE 
ASSOCIATION FOR LEGAL PROFESSIONALS (the “National Association”), and shall be 
affiliated with the NALS OF MICHIGAN (the “State Association”). 

ARTICLE II 

Purpose and Powers 

The purposes for which the corporation is formed and the powers which it may exercise are 
as follows: 

1. To unite Kalamazoo area legal professionals into a local association chartered by and 
affiliated with the NALS of Michigan and the National Association for Legal Support 
ProfessionalsNALS—The Association for Legal Professionals; 

2. To carry on a program for the further education of its members in work of a legal 
nature and to cooperate with attorneys, judges, and bar associations in stimulating a high order of 
professional standards and ethics among its members; 

3. To promote the common interests of its members and other legal personnel employed 
in the greater Kalamazoo area; 

4. To establish good fellowship among its members; 

5. To deal with and distribute the Association's income and assets exclusively for the 
Association's purposes in such manner as set forth in these Bylaws without limitations except such, 
if any, as may be contained in instruments under which any property is conveyed to the 
Association; and, 

6. To exercise generally any power which is consistent with the purposes described 
above and which a nonprofit corporation organized under the provisions of the Michigan Nonprofit 
Corporation Act may exercise, but no other power. 

Notwithstanding any other provisions of these Bylaws, the Association shall not conduct or 

nlthomas
Text Box
We will be voting on these proposed bylaw and standing rule amendments at our February 2022 general membership meeting.  In the meantime, if you have any comments, please send them to Nancy Thomas, Parliamentarian. 
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carry on any activities involving pecuniary profit or gain for its directors, officers, or members and 
shall not engage in a regular business of a kind ordinarily carried on for profit. 

ARTICLE III 

Policy 

This Association shall be nonsectarian, nonpartisan, nonprofit and nonunion. 

ARTICLE IV 

Membership 

Section 1. Qualification.  Individual members shall consist of those persons engaged in 
work of a legal nature, more specifically described in the standing rules of the National 
Association, who agree to comply with the NALS Code of Ethics and Professional Responsibility. 

Section 2. Classes.  There shall be the following classes of membership: 

a. Individual.  Individual members shall be members in good standing, who 
meet the qualifications set forth in Article IV, Section 1.  Individual members shall be 
primary members of only one chapter.  Should an individual member become 
employed outside the legal field, that member may become an associate member. 

b. Associate.  Associate members include educators, judges, attorneys, or 
any individual member who subsequently is no longer employed in the legal field.  
Associate members shall pay only the local dues and shall not vote or hold elective 
office. 

c. Student.  Student members include persons attending an accredited 
program relating to work of a legal nature and are classified by that school as a full-
time student. Student members shall pay only the local dues.  No state or national dues 
shall be required. 

d. Secondary.   

(1) Any individual national member in good standing who is a primary 
member of any National Association local chartered chapter and state association 
(where one exists) may upon proper application hold associate membership in this 
Association. 

(2)  Any member-at-large in good standing who is an active member-at-
large in any state association may upon proper application hold associate member 
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status in this Association. 

Secondary members shall pay only the local dues and may not vote or hold 
elective office. 

e. Honorary.  Any person who has rendered some special or distinguished 
service to this Association and who is not a member of this Association may be elected 
as an honorary member upon two-thirds (2/3) vote of the qualified membership 
present and voting at a regularly called meeting of this Association. 

An honorary member may not vote or hold office and is exempt from payment 
of dues to this Association. 

Section 3. Application and Nomination for Membership. 

a.  Individual and Associate Membership.  If an applicant applies through this 
Association, an application for membership, on the form prescribed by the National 
Association, accompanied by membership dues as set out in these Bylaws, and in the 
case of individual members, accompanied by national and state dues, and the national 
initiation fee as determined by the National Association, shall be presented to the 
chairman of the membership committee.  This committee shall review the application 
to determine that the applicant meets membership requirements.  Upon determining 
that the applicant meets membership requirements, the applicant shall be advised of 
acceptance into membership.  Any willful misstatement in the application shall be 
grounds for rejection of the application or for expulsion if the member has been 
granted membership. 

b. Honorary Membership.  Nomination for honorary membership giving the 
name and qualifications of the proposed candidate, shall be submitted in writing to 
the membership committee.  This committee shall investigate the qualifications of the 
nominee and report to the Board of Directors, who, upon majority vote, shall approve 
or reject the same.  After approval, the Board shall submit the nomination to the 
Association membership.  After approval pursuant to Article IV, Section 2(e), the 
nominee will officially become an honorary member. 
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ARTICLE V 

Dues and Assessments 

Section 1. Annual Dues.  The annual dues for individual and associate members of this 
Association as determined by the membership shall be Ten Dollars ($10), and in the case of 
individual members, shall include the dues and fees of the State and National Associations. Said 
dues shall be payable at the time of application and thereafter on an anniversary-date basis, in 
accordance with the bylaws and standing rules of the National Association.   

Section 2. Delinquent Fee.  Members whose dues shall not have been paid by the date the 
dues become delinquent may be reinstated during the one-year period immediately following such 
lapse upon payment of a reinstatement fee of Twenty Dollars ($20). Members whose dues have 
lapsed for more than one year shall be required to apply as a new member. 

Section 3. Refund of Dues.  There shall be no refund of dues after an applicant shall have 
become a member. 

ARTICLE VI 

Officers, Nominations, Elections and Vacancies 

Section 1. Election or Appointment of Officers. 

a. Elective Officers.  The elective officers of this Association shall be 
President, Vice President, Recording Secretary, Corresponding Secretary, Treasurer, 
and Parliamentarian, Director, and one (1) or more alternate directors. 

b. Appointed Officers.  Appointed officers shall be designated as deemed 
necessary by the Board of Directors. 

c. Immediate Past President.  The Immediate Past President will also serve 
as an officer of this Association in an ex officio capacity. 

Section 2. Term of Office.  The term of office shall be one (1) year from the date of 
installation or until their successors shall be elected and installed.  This does not preclude an officer 
serving more than one term in office. 

Section 3. Compensation and Reimbursement.  No officer, director, committee chairman, 
or other member of this Association shall be compensated for duties performed or services 
rendered on behalf of this Association.  Reimbursement of expenses, however, may be made to 
any officer, director, committee chairman or other member of this Association. 
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Section 4. Nominations.  A nominating committee consisting of three (3) members shall 
be selected at the regular meeting held in January.  The committee members shall appoint one of 
them as Chairman.  It shall be the duty of this committee to receive nominations, secure acceptance 
of nominees, and cause a ballot to be prepared containing, in alphabetical order the names of all 
nominees for each office.  The nominations shall be distributed to the membership, either through 
the Association’s newsletter or via other electronic means, published in the PLEADINGS, the 
official newsletter of this Association, prior to the March meeting.  Nominations for any office 
may also be made from the floor at the time of elections. 

No member may be nominated for the office of president of this Association unless said 
member has served at least one full term in any other elected office of this Association. 

Section 5. Elections.  The officers of this Association to be elected by ballot at the annual 
meeting are those officers set forth in Article VI  Section 1(a) above.  Should there be but one 
nominee for any office, the ballot may be dispensed with and the officers elected by voice vote. 

Section 6. Vacancies in Office.  In the event of a vacancy in the office of President, the 
Vice President shall succeed to such office for the unexpired term.  Any other vacancies on the 
Board shall be filled as follows: 

a. An elective office shall be filled by vote of the qualified members present 
at the next regular meeting. 

b. The President shall fill the vacancy as to any appointive officer or 
chairman of a committee as soon as possible after such vacancy occurs, such 
appointment to be approved by the Board of Directors. 

Section 7. Declaring Vacancy in Office.  The Board of Directors of this Association shall 
have the power to declare a vacancy in any office of this Association if any officer or chairman 
does not perform the duties as set forth herein.  Removal of an elected officer must be approved 
by a 2/3 vote of the Board members present after notice to all Board members of such pending 
action. 

ARTICLE VII 

Installation of Officers 

The elected officers shall be installed with appropriate ceremonies at the April meeting, or 
as soon thereafter as practical. 

ARTICLE VIII 
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Duties of Officers 

Section 1. President. 

a. The President shall preside at all meetings of this Association and of its 
Board of Directors, and shall perform such other duties as ordinarily pertain to this 
office. 

b. The President shall appoint the appointive officers and standing 
committee chairs subject to the approval of the Board of Directors. 

c. The President shall appoint an audit committee of not less than two 
members to audit the books of the Association.  Appointment shall be made prior to 
the close of the fiscal year.

d. The President shall have authority along with the Vice President and 
Treasurer to sign checks and shall be included on the bond or insurance policy for this 
Association. 

e. The President may appoint special committees subject to the approval of 
the Board of Directors. 

f. The President shall be an ex-officio member of all committees except the 
nominating committee. 

g. At the annual meeting of this Association, the President shall render a 
written report of the work in office, and an addendum shall be added as necessary 
before the term of office expires. 

Section 2.  Vice President. 

a. The Vice President shall act in the absence of the President and shall 
perform such other duties as may be designated by the President or the Board of 
Directors. 

b. The Vice President shall be the membership chairman and shall receive 
complaints of violation of the Code of Ethics and Professional Responsibility adopted 
by the National Association. 

 c. The Vice President shall have authority along with the President and Treasurer 
to sign checks and shall be included on the bond or insurance policy for this 
Association. 
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d. The Vice President shall periodically prepare a membership roster showing 
names, addresses, telephone numbers of all members and/or their employers, which 
roster must be in alphabetical order and furnish the roster to the officers of this 
Association.  

Section 3. Recording Secretary.  The Recording Secretary shall keep a correct recording 
of the proceedings of all meetings of this Association and of the Board of Directors and shall 
maintain them in a permanent record book.  The Secretary shall conduct all assignments requested 
by the President and/or Board of Directors, including appropriate correspondence. 

Section 4. Treasurer. 

a. The Treasurer shall receive all local dues of this Association as 
distributed by the National Association in accordance with National Association 
bylaws and standing rules.  

b. The Treasurer shall maintain a minimum of two accounts, one a checking 
account and one a savings account, which shall be known as the Jo Spaulding 
Memorial Scholarship Fund.  The Treasurer may maintain additional accounts as 
approved by the Board of Directors.  

c. The Treasurer shall make disbursements as approved by the Board of 
Directors and shall keep an account of all receipts and disbursements, making a 
monthly report to the membership and an annual written report at the annual meeting.  
The Treasurer shall prepare a budget and present it to the membership at the regular 
June meeting or as soon thereafter as practical.  The Treasurer shall have the option 
of appointing a committee to assist with the preparation of the budget. 

d. The Treasurer shall be responsible for obtaining a bond or insurance 
policy on all officers authorized to sign checks written upon the accounts of this 
Association. 

e.  The Treasurer shall file such IRS forms as directed by the National 
Association and such reports and returns as are required by federal or state law. 

f. The Treasurer shall have authority along with the President and Vice 
President to sign checks and shall be included on the bond or insurance policy for this 
Association. 

g. The Treasurer shall close books of account and have them ready, with 
bank book and bank signature cards, to turn over to the successor as soon as possible 
immediately following the end of the fiscal year. 
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Section 5. Director. 

a. The Director shall be the liaison between NALS of Michigan and this 
Association and shall attend all state board meetings. 

b. The Director shall prepare a written report of state board meetings to present 
to local members and advise the President in advance of meeting dates and matters requiring 
vote of the membership.

Section 5 6. Parliamentarian.  The Parliamentarian shall interpret the Bylaws of this 
Association upon request and shall keep members informed as to changes in the bylaws and rules 
of this Association and of the State and National Associations.  The Parliamentarian shall review 
all proposed amendments to the Bylaws of this Association and present recommendations to the 
Board of Directors for approval.  The Parliamentarian shall act only in an advisory capacity 
regarding the Bylaws and Standing Rules of this Association and shall not assume the President's 
privilege to rule on questions of parliamentary authority and procedure. 

Section 7. Corresponding Secretary.  The Corresponding Secretary shall conduct all 
assignments requested by the President and/or the Board of Directors.

Section 6 8. Immediate Past President.  The Immediate Past President shall act as liaison 
officer to the Nominations Committee and shall perform such other duties as assigned by the 
President or Board of Directors. 

ARTICLE IX 

Meetings 

Section 1. Regular Meetings.  Regular meetings of this Association shall be held on the 
fourth Tuesday of every month or at such other date and time as fixed by the membership or the 
Board.  One-fourth (1/4) of the qualified members of this Association present at any duly-called 
meeting shall constitute a quorum.  

Section 2. Annual Meeting.  An annual meeting shall be held prior to May 1 March 30 
each year for the purpose of electing officers prior to May 1, the beginning of the fiscal year; 
receiving written annual reports of officers and committee chairmen; and for any other business 
that may arise. 

Section 3. Special Meeting.  Special membership meetings may be called by the President, 
Board of Directors, or by ten (10) percent of the qualified members.   

Section 4. Notice.  Notice of the date, time and place of all regular and special meetings of 
this Association shall be given to all members at least ten (10) days prior to such meetings, when 
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practical, and in the case of a special meeting, the purpose for which the meeting is being called. 

ARTICLE X 

Executive Committee and Board of Directors 

Section 1. Executive Committee.  The Executive Committee shall consist of the elected 
officers and, in an emergency, may act with the power and authority of the Board of Directors until 
such time as a meeting of said Board can be called. 

Section 2. Board of Directors.   

a. The Board of Directors shall consist of the elected and appointed officers, 
the Immediate Past President, and the standing and special committee chairmen. 

b. The Board of Directors shall have general supervision of the affairs of 
this Association between its meetings, make recommendations to the Association, and 
perform such other duties as are specified in these Bylaws.  The Board shall be subject 
to the orders of the Association, and none of its actions shall conflict with actions 
taken by the Association.  Said Board shall report to the membership. 

Section 3. Board of Directors' Meetings.  The Board of Directors shall hold regular 
meetings at such time and place as may be designated by the President and may hold such other 
meetings as the President shall call.  One-fourth (1/4) of the qualified members of the Board of 
Directors present at any duly-called meeting shall constitute a quorum. 

The first Board meeting of the fiscal year shall be a joint meeting of the past and present 
Boards. 

Section 4. Notice of Meetings.  Notices of regular and special meetings of the Board of 
Directors shall be given to all directors, giving the date, time, and place of the meeting, and, in the 
case of a special meeting, the purpose for which the meeting is called. 

ARTICLE XI 

Committees 

Section 1. Committee Chairmen.  Within thirty (30) days after the election of officers, or 
as soon thereafter as practical, the President shall appoint the chairman of the standing committees 
to carry out the purposes, business and programs of this Association. All committee chairmen 
except the chairmen of the membership  and nominating committees shall be appointed by the 
President subject to the approval of the Board of Directors. 
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Section 2. Standing Committees. 

a. Audit.  This committee shall be responsible for the audit of books of this 
Association. 

b. Employment.  This committee shall be responsible for coordinating 
compiling a list of professionals looking for work and law firms looking for same, and 
for distributing mailing any information requested.  

c. Membership.  This committee shall be responsible for developing 
programs for membership growth and retention of members. 

d. Newsletter.  This committee shall be responsible for compiling and 
editing information for the Association’s newsletter, PLEADINGS, and for 
distributing the same. 

e. Program.  This committee shall plan and provide the programs for all 
meetings of this Association. 

f. Reservations.   This committee shall be responsible for coordinating the 
reservations for this Association's monthly meetings and shall notify the members of 
the place and time of the meetings. 

g. Scholarship.  This committee shall be responsible for contacting the 
various colleges and high schools regarding applications for the "Jo Spaulding 
Memorial Scholarship".  They shall also meet to select the winner of the scholarship. 

h. Ways and Means.  This committee shall be responsible for all fundraising 
of this Association. 

i. History. This committee shall maintain a record of the meetings and 
events of this Association and make the most recent photo album and/or scrapbook 
available at each meeting. 

Section 3. Special Committees.  Special committees may be established and appointed by 
the President, subject to approval of the Board of Directors (e.g., Legal Professional of the Year, 
Certification, Seminars, History, Public Relations). 

ARTICLE XIII 

Fiscal Year 
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The fiscal year of this Association shall be from May 1 through April 30. 

ARTICLE XIV 

Disciplinary Action 

The Vice President shall receive complaints as to violations of the Code of Ethics and 
Professional Responsibility adopted by the National Association and shall present them to the 
Board of Directors, who shall direct such action thereon as it may deem necessary.  Any member 
subject to disciplinary proceedings under the Code of Ethics and Professional Responsibility shall 
have the right of appeal, first to the State Association and then to the National Association for 
review of the proceedings governing such violations, all in accordance with National Association 
bylaws. 

ARTICLE XV 

Parliamentary Authority 

The current edition of ROBERT'S RULES OF ORDER NEWLY REVISED shall be the 
parliamentary authority where applicable. The Bylaws of this Association shall take precedence. 

ARTICLE XVI 

Amendment to Bylaws 

Section 1. Amendment to Bylaws.  These Bylaws may be amended at any regular or 
special meeting of this Association, by a two-thirds (2/3) vote of the qualified members present at 
said meeting, provided notice of the proposed amendments have been furnished to the membership 
at least thirty (30) days prior to such meeting. 

Section 2. Certification.  After adoption by the members, the Parliamentarian shall prepare 
a Certificate of Adoption, certifying the date such amendment was adopted and that such 
amendment is not in conflict with the state and national bylaws.  The Parliamentarian shall forward 
two (2) executed copies of such certificate and amendments to the state parliamentarian. 

ARTICLE XVII 

Dissolution of Chapter 

In the event of dissolution, the assets of this Association shall be distributed in accordance 
with Article VIII of the Articles of Incorporation of same. 



STANDING RULES 
NALS OF GREATER KALAMAZOO

1. Calendar of Events.

May   1 Fiscal year begins 

 1 Officer roster due to national 

 . Joint meeting of previous and current members of Board of Directors 

June  - President to have appointed committee chairs 

- Budget to be submitted by Treasurer for approval at membership meeting 

- State Summer Education/Membership Meeting

August   1 Deadline for filing applications for September certification exams and 
payment of fees 

September  . Certification exams last weekend of the month 

October  . Court Observance Week second full week 

. State scholarship applications due

December  .  Christmas activity 

January  1 Deadline for filing applications for March certification exams and payment 
of fees

 . Nominating Committee to be elected at membership meeting 

February  . Chapter scholarship applications due  

March   . Nominations for officers to be distributed to membership published in the 
Pleadings

 . Certification exams first weekend of month

 . Annual meeting and election of officers 
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April   1 Officer roster due to state  

 . Installation of officers at membership meeting 

 . State annual meeting 

30 Fiscal year ends 

2. Expenditures.

A. All officers and chairmen shall confine their expenditures to the limits of the budget. 
All proposed expenditures which would exceed the budget are subject to approval 
by the Board of Directors.  

B. National Activities. 

The Board of Directors shall be authorized to approve payment of the registration 
fee at the “early bird” rate for any member wishing to attend the NALS Annual 
Forum, NALS Professional Development Conference, or NALS Region 3 
meeting, subject to the limits of the budget for such activities.  If any member 
whose registration fee has been paid by the Association fails to attend such 
meeting, or fails to find someone to use the registration in his/her place, then the 
member shall reimburse the fee to this Association.     

Members wishing reimbursement for such registration fees shall notify the 
President prior to the early bird registration date cut-off established by NALS of 
their desire to attend a national meeting as described above.   

The Board of Directors may authorize payment of additional member expenses 
for the NALS Annual Forum and NALS Professional Development Conference, 
subject to the limits of the budget, said additional expenses to include up to one-
half of hotel expenses for those days spent attending the conference and up to a 
designated budget amount for other expenses, e.g., transportation, meals, etc.  
Members requesting such reimbursement shall notify the President within 30 days 
after the date of such meeting.   The budgeted allowance shall be divided evenly 
among those members who request reimbursement.  

Members attending a national meeting for which the Association has paid 
anything toward their expenses shall provide a written report of the meeting to the 
Association membership by way of publication in the newsletter.  Those members 
may decide among themselves who will prepare the report. 
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C. State Activities. 

The Board of Directors shall be authorized to approve the payment of expenses 
incurred by the Director , or in the alternative, the Alternate Director , for attendance 
at all state meetings, including mileage at the rate of the current IRS allowable 
deduction.   The Board of Directors shall be authorized to approve payment of 
hotel expenses for the Director, or in the alternative, the Alternate Director , to 
attend  state meetings scheduled for more than one day.

The Board of Directors shall be authorized to approve payment of the “early bird” 
registration fee for any member of this Association to state meetings, subject to 
the limits of the budget for such activities.  

The Board of Directors may authorize payment of additional member expenses 
for the state annual meeting, subject to the limits of the budget.  Members 
requesting such reimbursement shall notify the President within 30 days after the 
date of such meeting.   The budgeted allowance shall be divided evenly among 
those members who request reimbursement.   

D. In addition to the expenditures authorized specifically herein, the Board of Directors 
shall be authorized to approve all expenditures up to $1000.  

E. The Board of Directors shall be authorized to approve payment out of the Jo 
Spaulding Memorial Scholarship Fund of examination fees for members taking the 
Accredited Legal Secretary (ALS), the Certified Professional Legal Secretary (PLS) 
a/k/a Certified Legal Professional (CLP), or Professional Paralegal (PP) 
examinations, including fees for up to four retakes per member.  If any applicant 
fails to take the exam, any fees so paid shall be reimbursed by the applicant.  

F. All other requests for payment of expenses and fees shall be submitted to the Board 
of Directors, who shall have authority to approve or deny any such expenditures.  

3. Files.

A. Permanent files of this organization shall be kept by the Historian or by a person or 
storage facility approved by the Board of Directors.  Permanent files shall consist of 
the following:  minutes, contracts, Treasurer's records, Parliamentarian's records, 
newsletters, rosters of this Association, and the permanent history of this 
Association.  

B. Files of officers and committee chairmen shall be delivered to the incoming officers 
and committee chairmen at the last regular membership meeting of the fiscal year or 
within two weeks of the beginning of the next fiscal year.  If no successor has been 
appointed, the files shall be given to the President.   
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C. Files of all officers and chairmen other than those listed in Section A shall consist of 
records for the current year plus the two preceding years.  

4. Voting by Ballot.

A. Tellers shall be appointed by the President to supervise and tally all votes cast by 
ballot.  

B. The chairman of tellers shall report the results in writing to the President, who shall 
announce the result. 

C. All ballots used in voting on any issue by the qualified members at any regular or 
special meeting shall be delivered to and destroyed by the Recording Secretary after 
adjournment of the meeting.  

5. Scholarship Award Rules.

A. Each fiscal year, one or more scholarship award(s) in the minimum amount of $1000 
shall be presented from the Jo Spaulding Memorial Scholarship Fund.  The amount 
of the scholarship presented in any fiscal year may be increased by vote of the Board 
of Directors up to an additional $1000.  The scholarship shall be awarded on the 
basis of scholastic or legal career achievement, future career goals, demonstration of 
financial need, and leadership ability.  The scholarship award may be granted to any 
qualified applicant enrolled in a school of advanced education in the legal field.  
Members of this Association who meet the criteria are eligible to apply for the 
scholarship.  

B. To qualify for the award, the candidate must meet the following criteria: 

(1) Be a high school senior; or. 

(2) Be enrolled in, or able to enroll in, a school of advanced education 
commencing with the ensuing school term.  

Non-winning candidates from prior years who meet current qualifications are 
eligible for renomination.  Prior winning candidates who meet current qualifications 
are eligible for renomination two years (2) after winning the award. 

C. The application form, required attachments, and deadline for submission of same  
shall be determined by the Scholarship Committee.   

D. In the event the winner does not accept the scholarship award, the scholarship will 
be awarded to the next highest candidate in order.  The scholarship winner must 
notify this Association of his or her final decision regarding enrollment no later than 
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June 30 following presentation of the award.  Should the winner not enroll in the 
ensuing term of school, thereby forfeiting the award, it shall be presented to the first 
runner-up.  Periodic reports on the progress of the scholarship winner shall be given 
to the Association when possible.  It is recommended that the Association maintain 
personal contact with the winner of the award and that they make a progress report 
from time to time. 

E. The scholarship award shall be paid directly to the school of the winner's choice for 
enrollment in the ensuing term of school. 

F. Any scholarship award must be used in full within one year from the date of the 
written notification to the winning candidate of his or her selection as a winner.  Any 
unused scholarship award, or portion thereof, shall be refunded by the school to this 
Association by June 1 of the year following presentation of the award. 

6. Legal Professional of the Year Award Rules.

A. Any member in good standing of this Association with at least five (5) years of legal 
experience is eligible to be nominated for the Legal Professional of the Year 
("LPY") award, with the exception of former winners. 

B. All candidates for the award shall be judged on the following criteria: 

(1) Legal Professional Skills and Experience--60 Percent.  To be submitted on 
one letter only, signed by the candidate's immediate employer, unless 
freelance or self-employed, then by an employer or principal client. 

(2) Service to NALS, NALS of Michigan, and this Association--30 Percent.  To 
be submitted on one letter only, signed by an officer of this Association. 

(3) Civic, Charitable, and Volunteer Activities--10 Percent.  To be submitted on 
one letter only, signed by a civic leader, clergyman, or state, county, or 
municipal official. 

C. Supporting letters covering only the above three categories may be attached to the 
official nomination form supplied by the LPY Committee.  Said letters shall not 
exceed 500 words.   

D. The deadline for submission of nomination materials and the official nomination 
form shall be determined by the LPY Committee.  Appropriate publicity regarding 
solicitation of nominations and the award winner shall be determined by the LPY 
Committee. 

E. After presentation of the award, the LPY Committee shall keep a list of the 
nominees and all other entry data submitted on behalf of nominees other than the 
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winner shall be destroyed.  The identities of the nominees other than the winner shall 
not be disclosed.  

F. The LPY Committee shall determine appropriate gifts to be presented to the award 
winner.  

G. Whenever possible, nominations and selection of the award winner shall conform 
with rules prescribed by the state association to enable the winner to qualify for 
nomination for the state award. 

7. Member of the Year Award Rules. 

Nominations for this award must be made by another member of NALS of Greater 
Kalamazoo. The nominating member must submit a statement as to why they believe the 
nominee is qualified to receive the award. The nominations for each candidate are then 
submitted to another Michigan affiliate chapter of NALS with the names redacted and they 
select a winner based on the following criteria: 

(A) All candidates for this award must be active members of NALS of Greater 
Kalamazoo. 

(B) The recipient of this award is someone who has been exceptionally valuable and 
instrumental to the furtherance of NALS of Greater Kalamazoo. 

Member of the Year Committee members are not eligible for nomination. The prior year's 
winner (if applicable) is also not eligible for nomination as this award may not be given to 
the same member two consecutive years in a row.  

This award may be given once per year; however, the award is to be given only in those 
years when it is determined that one or more worthy recipients have been nominated.  

8. . Changes in Standing Rules.

A. A Standing Rule may be adopted at any regular or special meeting of this 
Association by a majority vote of the qualified members present at said meeting 
without previous notice. 

B. A Standing Rule may be amended or rescinded at any regular or special meeting of 
this Association by a two-thirds (2/3) vote of the qualified members present at said 
meeting without previous notice, or by a majority vote with at least thirty (30) days' 
previous notice. 

C. A Standing Rule may be suspended for the duration of a single meeting by a 
majority vote of the qualified members present at said meeting.  Such suspension 
may be for a longer period if specifically ordered by said members. 
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D. When possible, a proposed change to a Standing Rule shall be submitted to the 
Parliamentarian at least 30 days prior to a meeting. 



NALS OF GREATER KALAMAZOO TREASURER’S REPORT 
January 1 through January 31, 2022 

Fifth Third Bank General Checking Account 

Balance on Last Treasurer’s Report $5,916.41 

Check No. Date   Disbursements 

3517  01/21/2022 Third Coast Partners (Koeze Nut)   $1,279.40  

DEBIT CARD 

01/18/2022 NALS (Cathy’s CLE DE&I)   $10.00  
1/25/2022 NALS (Cathy’s CLP Renewal) $75.00 

Total Disbursements        $1,364.40                

Total After Disbursements…………………………………………………………………$4,552.01     

Date  Deposits 

01/10/2022 Deposit1 $1,330.87 
01/31/2022 From Scholarship Account to checking2 $536.28 

Total Deposits  $1,867.15  

Ending Balance                                                    $6,419.16 

Fifth Third Bank Savings Account – Scholarship 

Beginning Balance   $10,586.84 

Date  Transaction 
01/31/2022 Transfer to Checking (see below)              -$536.28 
01/31/2022 Interest $.09 

Ending Balance $10,050.65 

1 Koeze Nut Deposit  
2 CLE, Donation, Website, Postage, and CLP Renewal. 



NALS of Greater Kalamazoo 
February Monthly Membership Meeting and CLE  

Tuesday, February 22, 2022 
Via Zoom – The link will be sent to you once you RSVP. 

SPEAKER 
Saraphoena B. Koffron   

Founding Attorney of Austin + Koffron 

TOPIC 
Mediation: Myths and Misconceptions 

 Attorney Saraphoena B. Koffron specializes in family law, providing appellate and trial-level 
litigation services. She also serves as mediator on both a court-appointed and private retention 
basis. 

Saraphoena obtained a Bachelor’s degree from Eastern Michigan University in 2000. 
Saraphoena worked as a special education teacher prior to entering Michigan State University 
College of Law, where she graduated in 2004 with a concentration in Family Law. In 2009, 
she obtained her Master of Laws (LLM) degree from Wayne State University.  Presently, 
Saraphoena is a court-approved mediator for domestic relations actions and is trained in the 
fields of Interdisciplinary Collaborative Divorce and Parent Coordination. She is active on 
the amicus committee for the State Bar of Michigan’s Family Law Section. 

Saraphoena and her husband Mike Koffron began their private practice before they were 
married, when they were fresh out of law school. They took a hiatus to gain experience 
through mentorship in more established firms, and then resumed their practice in 2016.  They 
have offices in Kalamazoo and Oakland counties. 

AGENDA
5:30 p.m. – Speaker Presentation (CLE) 

A short chapter business meeting will follow the CLE. 

RSVP
Please RSVP to Cathy Zackery, CLP at Cathy.Zackery@gmail.com prior to February 21, 2022.  



NALS of Greater Kalamazoo 
P.O. Box 50221 
Kalamazoo MI 49005 

2020 – 2021 Officers 
Cathy A. Zackery, CLP, President 
 Phone:  599-6281; cathy.zackery@gmail.com 

Tami Carl, CLP, Recording Secretary 
 Phone: 226-2966; carlt@millerjohnson.com 

Toni Gaskell, Treasurer  
 Phone:  553-1429; tgaskell916@yahoo.com 

Nancy Thomas, PLS, Director 
 Phone:  381-7030; thomasn@millercanfield.com 

Paula Steffey, PP-SC, CLP, CWCP  
 Immediate Past President 
 Phone:  377-9341; westernmom40@gmail.com 

Nancy Thomas, PLS, Parliamentarian 
 Phone:  381-7030; thomasn@millercanfield.com 

* * * * *
Nancy Thomas, PLS, Pleadings Editor 
 Phone:  381-7030; thomasn@millercanfield.com

CALENDAR 

Next Board Meeting 
Tuesday, March 1, 2022 

6:00 p.m. 
via ZOOM 

Next General Membership Meeting 
February 22, 2022 

5:30 p.m. 
via ZOOM 

Program:  Mediation 

NALS of Michigan 
March 23, 2022 

12:00 noon 
via ZOOM 

Program:  Search & Seizure Laws 

NALS of Michigan 
 Annual Meeting 
April  8 - 9, 2022 

Frankenmuth 
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